Jopatok Ne 4
00 [JoroBopy Npo NOCTa4YaHHA eIeKTPUYHOT eHeprii
NOCTayYaIbHUKOM YHiBEepCasibHUX NOCNYr
KOMEPLIMHA NPONO3ULIA
(Ana nobyToBMX CNOXKMBaYiB, AKi BUKOPUCTOBYIOTb €/1I€KTPUUHY €Heprito

Ha HenobyToBi noTpebu)
TOB «XmenbHUUbKeHepro3byt» (gani - MocTavanbHUK), AKe gie Ha nigctasi MoctaHosn HKPEKIM Big,
14.06.2018 p. N2 429 Ha npaBoO 34iACHEHHA MiIANPUEMHULBKOI AiANBHOCTI 3 NOCTa4aHHA €NeKTPUYHOI
eHeprii CnoXKmMBavy, NPOMNOHYE KOMEpPLIiHY NPOoNo3uL,ito, po3pobaeHy y BiANOBIAHOCTI 4O HOPM 3aKOHY
YKkpaiHn «lpo PUHOK enekTpuyHoi eHepriin, [paBun po3apibHOro PUHKY eNeKkTPUYHOI eHepril,
3aTBEPAKEHMX NOCTAHOBOK HauioHanbHOI KOMICIT, WO 34iMCHIOE Aep)KaBHe peryntoBaHHA y chepax
E€HepreTMKM Ta KoMyHanbHUX nocayr, Big 14.03.2018 p. Ne 312 (mani - NPPEE), UusinbHOro Koaekcy
YKpaiHu Ta locnogapcbKoOro Kogekcy YKpaiHu.
MNpeameT KOMEpLiMHOT NPONO3nLIi: HagaHHA YHiBepcanbHOI NocayrM Ana nobyToBUX CMOMKMBaYiB, AKi
BUKOPUCTOBYIOTb E/IEKTPUUHY EHEPTito Ha HenobyToBi NoTpebu, Ha TepuTopii XmenbHULbKOT 0baacTi.
JoroBip Ha ymoBax LUi€l KomepuiiHOi npono3ulii Habupae UYMHHOCTI 3 [HA, HACTYMHOro 3a AHeMm
oTpMaHHA TOB «XmenbHuUubKeHepro3byT» 3aaBu-npuegHaHHA CnoxKmneava 40 ymoB [Jorosopy, B fKil
BKasaHO nNpo obpaHHs KomepuinHoi npono3uuii Ansa nobyToBUX CMOXMBaYiB, AKi BMKOPUCTOBYHOTb
eNeKTPUYHY eHeprito Ha HenobytoBi noTpebu (maTa noyaTKy MOCTavyaHHA eNeKTPUYHOI eHeprii
3a3HAYAETbCA B 3aMBI-NPUELHAHHI), AKLWO npoTArom Tpbox poboumx aHiB CnoxkuBavyy He Oyae
HanpaB/ieHO MOBIAOMIEHHA NPO MOro HeBiANOBIAHICTL KpuTepiam 0bpaHOi KOMepLuiMHOT Npono3uLii.
Jorogip Ha ymoBax gaHoi KomepUuiiHOi npono3unu,ii yKnagaeTbCa Ha CTPOK OAMH KaneH4apHUIA micaupb Ta
BBA)KAETbCA MNPOAOBXKEHMM Ha KOXKEH HACTYNHMM KaneHZapHUI Micaub, AKWO oaHa 3i CTopiH
nMcbmoBo (abo B iHWKK, NepeabayeHnin 3aKOHOAABCTBOM CMOCi6) He BiAMOBUTLCA Big, MOro nponoHrau,i
He ni3HilWwe HiX 3a 21 KaneHgapHuUM pfOeHb A0 nepeabadyBaHOi [aTM NPUNKMHEHHA (noyvaTky
pO3paxyHKOBOro nepioay).

YMOBUA
Cnocib onsiaTtu 3a
eNeKTPUUHY eHeprito

[MTPOITIO3ULIII
OcobucTMin KabiHeT cnoxKMBaya, iHTePHET-baHKIHT, Yy BaHKIBCbKUX BigAineHHAX Ta
NYHKTax NPUAHATTA NAATEXIB.

Po3paxyHOK BapTOCTi
obcAris cnoxuToi
eNeKTPUYHOI eHepril

BapTicTb 06cAriB CNOXKUTOT €NEKTPUUHOIT eHeprii, Ha NobyToBi Ta HENOBYTOBI
noTpebu, po3paxoBYETbCA BiAMNOBIAHO A0 Ail0UNX Y pO3paxyHKOBOMY nepioai
Tapudis A9 NOOYTOBUX Ta MaNMX HENOOYTOBMX CMOXKMBAYIB.

Cnoci6 onnatu 3a
nocnayry 3 posnoginy
eNeKTPUYHOI eHepril

CnoykMBad 34iliCHIOE NaTy 3a NOCAYry 3 po3noginy (nepenadi) enekTpuyHoi
eHeprii Yepes MNocTavyanbHMKA, 3 HACTYNHMM NepepaxyBaHHAM LLiEi onaaTh Ha
paxyHok OCP.

3a MOpPYLUEHHSA CTPOKIB
onnatu

Po3mip neHi abo wrpad

Y pasi HECBOEYACHOTO 34iACHEHHA NAATENKIB 33 XUTNO0BO-KOMYHa/IbHi NOCAyrn
CNoXKMBavy HapaxoBYETbCA NeHs B po3mipi 0,01 BiacoTKa cymun 6opry 3a KoXKeH
AEHb NPOCTPOYEHHA. 3arabHUIA PO3MIp CNAAYEHOT NeHi HE MOXKe NepeBULLYBaTH
100 BiacoTKiB 3aranbHOi cymu bopry. HapaxyBaHHA NeHi NOYMHAETLCA 3 NEPLIOro
po60Y0ro AHA, HACTYMHOrO 33 OCTAHHIM AHEM rPAHUYHOTO CTPOKY BHECEHHS
naaTtu.

'TepMiH BUCTaBNEHHA

paxyHKy 3a CMOXKUTY

e/IeKTPUYHY eHeprito,
cnocib6 oTPUMaHHA Ta
CTPOK iMoro onnatu

MnaTixkHi LOKYMEHTU Ha onnaTy HaJaloTbCA CMOXMBAYaM nNicaa 5 yncna nicna
3aKiHYEHHA PO3PaxyHKOBOro nepioay y BiANOBIAHUX CTPYKTYPHUX Niapo3ainax
eNIeKTPONOCTa4YaNbHMKa, Yepe3 NepcoHasibHy CTOPIHKY CNOXWBaya Ha Beb-cauTi
e1eKTPONOCTaYanbHuKa hitps://energo.km.ua abo enekTpoHHO NOoLWTOoto,
baKCUMINIBHUM 3B A3KOM, MOLUTOBUM 3B A3KOM, KYp'€EPOM UM iH. cnocobamu.
OnnaTa paxyHKy 34ilicHIOETbCA NpoTarom 10 poboumx gHiB Bif AHA OTPUMAHHS,
ane He nisHiwe 20 KaneHAapHOro AHA NicaA 3aKiHYeHHA PO3PaXYHKOBOro

nepioay.

YpaxyBaHHA ninbr ta

Mpn po3paxyHKy BapTOCTi CNOXUTOI eNeKTPUYHOT eHeprii BpaxoByOTbCA Nibrn



https://energo.km.ua/

YMOBU
cybcunain

| TITPOTIO3MLITI |
b0 cybcuaii, AKi HagalTbCA CNOXMBaYaM 3riHO YUHHOIO 3aKOHOAAaBCTBaA Ta €
opopMNEHMMM HaNEKHUM YNHOM Yy NocTayaibHUKa.

MocTavyaHHA 3axXmLWEHNM
cCnoXuMBavam

He nepenbayeHo

Cnoci6 Ta ymosu
OTPUMaHHA
nonepeasKeHHs

MpunMHeHHA NOBHICTIO ab0 YacTKOBO NOCTa4YaHHA eNeKTPUYHOI eHepril
CMOXKMBaYy 34iMCHIOETbCA 33 YMOBW NonepearKeHHA CroXuBaya He NisHile Hix
3a 10 poboumnx AHIB A0 AHA BiAKAOYEHHS Yy pa3i 3aboproBaHoCTi 3 on/iaTh 3a
CNOXWUTY eNeKTPUYHY eHeprilo BigNoBiAHO A0 YMOB AOrOBOpY 3
e/IeKTPONOCTaYabHMKOM Ta Y pasi HeJoNyLWeHHA YNOBHOBAXEHMX
NpeACTaBHMKIB eNeKTponocTavyasbHUKA 40 PO3PaxyHKOBKX 3acobiB
KOMepLiMHOro 0bniky enekTpUYHOI eHeprii, Wo po3TalloBaHi Ha TepuTopii
CnoXuBaya.

MNonepeakeHHA HA4AKOTbCA CMOXKMBAYaM Yy BigNOBIAHUX CTPYKTYPHUX
nigposginax enekTponocTadyanbHuKa, Yepes NepcoHasnbHy CTOPIHKY CMOXKMBaya
Ha Beb-caliTi enekTponocTayanbHKUKa https://energo.km.ua abo enekTpoHHO
nowToto, GakCUMIZIbBHUM 3B A3KOM, MOLUTOBUM 3B A3KOM, Kyp' €EPOM UM iHLLIMMM
cnocobamm 3 BUKOPUCTaAHHAM iHGOPMaLiIMHUX TEXHOJOTIN Yy cucTemi
€/1eKTPOHHOTO AOKYMEHTOODiry.

Po3mip wrpady 3a
\[0OCTPOKOBE PO3ipBaHHSA
Jlorosopy

LLTpadHi caHKLii 3a AocTpOoKoBe po3ipBaHHSA [OroBopy 3a iHiliaTMBoO
CrnoXkuBaya BiCYTHi.

KomneHcauif 3a
HeJOTPUMAHHSA
KOMepLinHOI AKOCTI
HaZaHHA nocayr

3a HegOTPMMAHHSA MNocTavyabHUKOM KOMEpPLIMHOT SKOCTI HaZaHHA NOCAYT,
CnoykMBady HaZaETbCA KOMMEHCALiA B 0b6carax Ta y NopaaKy, 3aTBepaKeEHNX
Perynatopom. MoctaHoBa PerynAaTtopa woao HagaHHA KomneHcauii Cnoxmeayy 3a
HEeLOTPMMAHHSA e1eKTPONOCTAYaIbHUKOM KOMEPLLMHOI AKOCTI HagaHHA Nocayr
PO3MILLYETbCA, B T.4., Ha calTi http://www.energo.km.ua

IHWi ymoBu

HapaHHa CnoxuBayy, 3 AKMM yKnageHo Jorosip, iHbopmaLii npo 3miHy ymos Ta
TepMmiHy aii lorosopy, 3miHy Tapudis, 3MiHYy CyMM 0 CnaaTu B paxyHKax,
BMCTaB/IEHUX 3Ti4HO 3 ymoBamu [JOroBopy, 3miHy CTPOKIB OnaaTtu 3rigHo
BWCTABNIEHNX PaxXyHKiB, MONepeayKeHHA Npo BigKAOUYEHHA 33 HECNIAYeHY
3aboproBaHicTb, iHWOI iHPpopMaLLii, Lo moxKe 6yTn KopucHot ans Cnoxueaya,
34iMCHIOETbCA (Ha BMBip MNMocTavanbHUKa) WASXOM:

- po3milLeHHs iHbopmaLii Ha odiuiiHomy Beb-caiTi MocTayanbHUKa;

- HagaHHSA iHbopMmaLii Yepes ocobuctuii KabiHeT Ha odiuiliHomy Beb-caliTi
MocTavyanbHUKA;

- HanpaB/IeHHA eNeKTPOHHOIO IMCTa Ha eNleKTPOHHY agpecy CnoXuBaya, BKa3aHy
Y 3aABi-NpUeAHaHHI 8o ymoB [lorosopy;

- HanpaeneHHs SMS-nosigomneHHA Ha HoMep MobinbHoro TenedpoHy Cnoxueaua,
3a3HavYeHUI y 3aABi-NPUELHAHHI 40 ymoB [lorosopy;

- pO3MilLeHHs iHbopMaLLil B LLeHTpax 06CNyroByBaHHA KNiEHTIB;

- IHLWIMM LWNAXOM TOLLO.

3BipsAHHA PpaKTUYHOro 06CAry CNOXKUTOT ENEKTPUYHOT eHeprii NPoBOAMTLCA 33
iHiLiaTMBOO oaHiei 3i CTopiH y nopaaky, sBctaHosneHomy NMPPEE ta KKOEE;

B pasi nopyweHHa Cnoxkneayem TEPMiHiB ON1aTH, BKa3aHWX B po3gini “TepmiH
BMCTaBNEHHA PAXYHKY 33 CMOXKUTY €IeKTPUYHY eHeprito, Crnocié oTpMMaHHA Ta
CTPOK Moro onnath ” Liei KomepuinHoi npono3uLii, MNMocTayanbHMK Ma€e NpPaBo
NPUNUHUTM NOCTaYaHHA eNeKTpUYHOT eHeprii CnoXuBayy (BiaKAUNTH
eneKkTpoycTaHoBKy Cnoueaya) 3a yMoBM nonepeaskeHHa Cnoxkueaya He
nisHiwe, Hi*K 3a 10 pobounx AHIB [0 4ATU BIAKAIOYEHHS.

Y pa3i 06paHHA iHWOoi KOMepLiHOI Npono3uuii, CnoXmneay NMCbMOBO
nosigomnse MNocta4yanbHUKA He Ni3Hilwe, Hixk 33 21 KaneHAAPHWI AeHb A0
3MiHW. HoBa KOMepLiNHA Npono3uLLis Habnpae YNHHOCTI 3 NOYATKY HACTYNHOIO



https://energo.km.ua/
http://www.energo.km.ua/
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[pO3paxyHKOBOrO nepioay.

AKWwo CnoXXusay NPOAOBIKYE KOPUCTYBATUCh €N1€KTPUYHOK eHeprielo nicaa
cnausy 20-4eHHOro CTPOKY 3 MOMEHTY pO3MilleHHA iHpopmauii Npo BHeCeHHsA
3miH y [lorosip (B TOMy YMcAi B L0 KOMepUiiHy npono3uuito) Ha odiuiiHomy
Beb-caiTi MocTauazibHUKA, TO BBAXKAETbCA, W0 Cno)KMBay NOroAaXXyerbes
OTPUMYBATU €/1IEKTPUYHY eHeprilo Ha ymoBax [lorosopy 3 BignosBigHMMK
3MiHaMu.

dikcoBaHi LiHM Ha eneKkTpoeHeprilo Ana NobyToBMX CNOXKMBaYiB BiANOBIAHO A0 NOCTAHOBU
KMY Big 31 tpasHa 2024 poky No 632.

@DiKCOBaHI LIiHM Ha e/IeKTPOeHeprito 3a

[Tepiox 3acTocyBaHHS 1 xBt'rog, rpH
BE3 I1/1B 311/1B

3,60 4,32

3 1 yepsHA 2024 poKy no 30 KeiTHA 2025 poKy
BKJ/IIOYHO

TapudHi koediuieHTH
Tpu3oHHiI KoedilieHTH
TapudHi koedilieHTH
Hiu €Hb ITix
[epiog 3acTocyBaHHS 7:00-8:00, . .
23:00-7:00  11:00-20:00, 56986}212986
22:00-23:00 ) )
3 1 yepsHA 2024 poKy no 30 KBiTHA 2025 poky 0,4 1,0 1,5

[ BO30HHI KoedilieHTH

TapudHi koedirieHTH

[Tepiog 3acTocyBaHHS Hiu HeHb
23:00 - 7:00 [Hmi rogunu
3 1 yepsHA 2024 poky no 30 KeiTHA 2025 poky 0,5 1,0

Ons manux HenobyToBMX CNOXMUBaAUIB, LiHWM PO3paxoByloTbcA BignosiaHo Ao MoctaHosn HKPEKM Big 05.10.2018
poKy Ne 1177 «[po 3atBeparkeHHA MNMopaaky dopmyBaHHA LiH Ha YHiBepcanbHi NOCAYrM» Ta PO3MILLYIOTbCA Ha
caiTi ToBapucTBa.
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