Jopatok Ne 4
00 [JoroBopy Npo NOCTa4YaHHA eIeKTPUYHOT eHeprii
NOCTayYaIbHUKOM YHiBEepCasibHUX NOCNYr
KOMEPLIMHA NPONO3ULIA
(Ana nobyToBMX CNOXKMBaYiB, AKi BUKOPUCTOBYIOTb €/1I€KTPUUHY €Heprito

Ha HenobyToBi noTpebu)

TOB «XmenbHuULbKeHepro3byT» (gani - NMocTtavanbHUK), AKe aje Ha niacTtasi MoctaHosn HKPEKN Big 14.06.2018 p.
No 429 Ha npaBo 3A4iMACHEHHS NiIANPUEMHWMLBKOI AiA/bHOCTI 3 MOCTAYaHHA €/IEKTPUYHOI eHeprii crnoxKmsayy,
MPOMOHYE KOMEPLiNHY NPOMNo3uLito, po3pobneHy y BignosigHOCTI A0 Hopm 3aKoHy YKpaiHu «[lpo puHOK
eNekTpuYHoi eHepriin, MpaBun po3apibHOrO PUHKY ENeKTPUYHOI eHeprii, 3aTBepAKeHWX MNOCTAHOBO
HauioHanbHOI KoMicii, Wo 34iMCHIOE AepKaBHE peryatoBaHHA y chepax eHepreTMKU Ta KOMyHasbHUX NOCAYT, Bif,
14.03.2018 p. Ne 312 (pani - NPPEE), LneinbHOro Koaekcy YkpaiHu Ta locnogapcbKoro Koaekcy YKpaiHu.
MpegmeT KomepuiinHOT nNpono3uLii: HagaHHA YHIBEpPCaNbHOI nocayrn gaa  nobyToBUX CNOXMBAYIB,
BUKOPUCTOBYIOTb €/1IEKTPUYHY EHEPTil0 Ha HenobyToBi NoTpebu, Ha TepuTopii XmenbHULbKOT 061acTi.
JoroBip Ha ymoBax Liiei KomepLuiliHOT Npono3nLii HabMpae YNHHOCTI 3 AHA, HAaCTYMHOro 3a AHEM oTpMMaHHa TOB
«XMenbHULUbKEHePro3byT» 3aaBU-NpuegHaHHA Cnoxueaya o ymoB [loroBopy, B fKilA BKa3aHO Mnpo obpaHHsA
KomepuiliHoi npono3uuii gns nobyToBUX CMOXKMBAYIB, AKi BUKOPUCTOBYIOTb €/1EKTPUYHY eHeprito Ha HenobyToB.i
notpebu (maTta nNoyaTKy NOCTAYaHHA E€NeKTPUYHOI eHeprii 3a3Ha4YaeTbCA B 3aMBi-NPUEAHAHHI), AKWO MNPOTArom
TpbOX poboumx AHiB CnoxKmBauyy He byae HanpaBAeHO MOBIAOMJIEHHA MPO MOro HEBiANOBIAHICTL KpuUTepiam
obpaHoi KomepLitHoT npono3uuii. Jorosip Ha ymoBax gaHoi KomepuiiHOT Npono3uuii yKnaaa€eTbcs Ha CTPOK OAMH
KaJsieH4apHUM MicALb Ta BBAXKAETbCA NPOAOBXKEHMM Ha KOXEH HACTYMHWUA KaneHOAapHUI MicAub, AKLWO *KOoAHA 3i
CTopiH nucbmoBo (abo B iHWKI, NepeabayeHnit 3aKOHOAABCTBOM CMNocCib) He BiAMOBUTLCA Big MOro nNposoHrauii
He nisHiwe HiX 33 21 KaneHAapHWN AeHb A0 nNepeabadyBaHoi AaTM NPUNUMHEHHA (NOYaTKy pPO3pPaxyHKOBOro
nepioay).

YMOBU |
Cnocib onnatu 3a

AKi

[IPOTTO3ULIIT |

OcobuCTMiN KabiHeT cnoKMBaya, iHTepPHET-6aHKIHT, y 6aHKIBCbKUX BigaifneHHAX Ta

E€NeKTPUYHY eHeprito

NYyHKTaX NPUNRHATTA NAaATEXKIB.

Po3paxyHOK BapTOCTi
obcAris cnoxuToi
e/IeKTPUYHOI eHeprii

BapTicTb 06cariB CNOXUTOT €N1EKTPUYHOT eHeprii, Ha NobyToBi Ta HeNobyTOBI
noTpebu, po3paxoBYETLCA BiAMNOBIAHO 40 AilOUYNX Y PO3PAXYHKOBOMY nepiosi
Tapudis g1 NobyTOBUX Ta MasiMX HENOBYTOBUX CNOXKMBaAIB.

Cnocib onnatu 3a
nocnyry 3 po3noginy
e/IeKTPUYHOI eHeprii

CnorKMBau 34iiCHIOE NaaTy 3a NOCAyry 3 po3noainy (nepenavi) enekTpuyHoi
eHeprii Yepes MocTavanbHMKA, 3 HACTYMHUM NepepaxyBaHHAM L€l oniaTm Ha
paxyHoKk OCP.

Po3mip neHi abo wrpad
33 NOPYLUEHHA CTPOKIB
onnaTtu

Y pa3i HecBoeYacHOro 3A4iMCHEHHA NAATEXIB 3a *KUTNOBO-KOMYHA/bHI NOCAYTU
CNOXKMBa4vy HapaxoBYETbCA NeHsA B po3mipi 0,01 BigcoTKa cymum 60pry 3a KoxeH
\NEHb NPOCTPOYEHHA. 3aranbHUIA PO3MIpP CNAAYEHOT NeHi HE MOXKe NepeBULLYBaTH
100 BiagcoTKiB 3aranbHOi cymu bopry. HapaxyBaHHA NeHi NOYMHAETLCA 3 NEPLUOro
PO60OYOro AHA, HACTYMHOrO 33 OCTAHHIM AHEM rPAHUYHOTO CTPOKY BHECEHHS
nnaTtu.

TepMiH BUCTaBAEHHSA

PaxyHKY 3a CNOXKUTY

eNeKTPUUHY eHeprito,
cnoci6 oTpumaHHA Ta
CTPOK oro onsiatu

MnaTi>KHi LOKYMEHTM Ha ONAaTy HagAKTbCA CNOXKMBAYaM nicaa 5 uncna nicna
3aKiHYEHHA PO3PaxyHKOBOro nepioay y BiANOBiAHMX CTPYKTYPHUX Nigpo3ainax
e/IeKTPONOCTa4YaNbHMKa, Yepes NepcoHasibHy CTOPIHKY CNOXKWBaYa Ha Be6-canTi
eNeKkTponocTayanbHuKa https://energo.km.ua abo eneKkTpoHHO NOLWTOt,
baKCUMINIbHUM 3B A3KOM, MOLUTOBUM 3B A3KOM, KYp'€EPOM UM iH. cnocobamu.
OnnaTa paxyHKy 3/ilicHI0ETbCA NpoTarom 10 poboumx AHIB Bif AHA OTPUMAHHS,
ane He nisHiwe 20 KaneHAapHOro AHA Nicaa 3aKiHYeHHA PO3PaXYHKOBOrO

nepioay.

YpaxyBaHHA ninbr ta
cybcuain

Mpn po3paxyHKy BapTOCTi CNOXKMTOI eN1eKTPUYHOI eHeprii BpaxoByOTbCA Nibrn
Q60 cybenaii, aKi HagalTbCA CNOXMBAYaM 3ri4HO YUHHOTO 3aKOHOAABCTBA Ta €
0DOPMAEHUMM HANEKHUM YUHOM Y lMOoCTavanbHMKa.

MocTavyaHHA 3axMLLEHMM
CNOXXMBa4am

He nepegbayeHo



https://energo.km.ua/

YMOBMU

Cnoci6 Ta ymosu
OTPUMaHHA
nonepeasKeHHs

| TITPOTIO3MLITI

MpunMHeHHA NOBHICTIO ab0 YacTKOBO NOCTa4YaHHA eNeKTPUUHOI eHepril
CMOXKMBaYy 34iMCHIOETbCA 33 YMOBW NonepeasKeHHA CroXuBaya He NisHile Hix
3a 10 poboumnx AHiB A0 AHA BiAKAOYEHHS Yy pa3i 3ab6oproBaHOCTi 3 onaTh 3a
CMOXUTY eNeKTPUYHY eHeprito BiANOBIAHO A0 YMOB AOrOBOpPY 3
e/IeKTPONOCTa4YabHMKOM Ta Y pasi HeAOoNyLWeHHA YNOBHOBAXEHMX
NpeACTaBHMKIB eNeKTponocTavyasbHUKA 40 PO3PaxyHKOBKX 3acobis
KOMepLiMHOro 0bniky enekTpUYHOI eHeprii, WO po3TalloBaHi Ha TepuTopii
CcnoXuBaya.

MonepeakeHHA HAAAKOTbCA CMOXKMBAYaM Yy BigNOBIAHUX CTPYKTYPHUX
nigposginax enekTponocTayanbHuKa, Yepes NepcoHasnbHy CTOPIHKY CMOXKMBaya
Ha Beb-caliTi enekTponocTayanbHKUKa https://energo.km.ua abo enekTpoHHO
nowToto, GakCUMIZIbBHUM 3B A3KOM, MOLITOBUM 3B A3KOM, KYp' €EPOM UM iHLLIMMM
cnocobamm 3 BUKOPUCTAHHAM iHGOPMALiIMHUX TEXHOOTIN Yy cucTemi
€/1eKTPOHHOTO AOKYMEHTOODiry.

Po3mip wrpady 3a
\[0OCTPOKOBE PO3ipBaHHSA
Jlorosopy

LUTpadHi caHKLii 3a 4OCTPOKOBe po3ipBaHHA [JOroBopy 3a iHiLiaTMBo
CrnoXkuBaya BiCyTHi.

KomneHcauia 3a
HeJOTPUMAHHSA
KOMepLinHOI AKOCTI
HaZaHHA nocayr

3a HegOTPMMAHHSA MNocTavyabHUKOM KOMEPLIMHOT SKOCTI HaZaHHA NOCAYT,
CrnoykMBayy HaZaETbCA KOMMEHCaLia B 0b6carax Ta y NopaAaKy, 3aTBepAKeEHNX
Perynatopom. MoctaHoBa PerynAaTtopa woao HagaHHA KomneHcauii Cnoxmeayy 3a
HEeLOTPMMAHHSA €1eKTPONOCTAYaIbHUKOM KOMEPLLMHOI AKOCTI HagaHHA Nocayr
PO3MILLYETbCA, B T.4., Ha canTi http://www.energo.km.ua

IHWi ymoBu

HapaHHAa CnoxkmBeauy, 3 AKMM yKaageHo Jorosip, iHpopmauii npo 3miHy ymoB Ta
TepminHy aii lorosopy, 3miHy TapndiB, 3MiHY CyMKW 40 CNNATK B PaxyHKaXx,
BWCTABNIEHUX 3TigHO 3 ymoBamu [1oroBopy, 3MiHy CTPOKiB onaaTt 3rigHo
BWCTABNIEHNX PAxyHKiB, MONepeayKeHHA Npo BigKAOUYEHHA 33 HECNIAYeHy
3aboproBaHicTb, iHWOI iHPpopMaLLii, Lo moxKe 6yTn KopucHot ans Cnoxkueaya,
34iMCHI0ETLCA (Ha BUBip MocTavyaibHMKA) LWASXOM:

- po3milLeHHs iHbopmaLii Ha odiuiiHomy Beb-calTi MocTayanbHUKa;

- HagaHHSA iHbopMmaLii Yepes ocobucTmii KabiHeT Ha odiuiliHomy Beb-caliTi
MocTavyanbHUKA;

- HanpaB/IeHHA eNeKTPOHHOIO IMCTa Ha eNleKTPOHHY agpecy CnoxuBaya, BKa3aHy
Y 3aABi-NpUeAHaHHI 8o ymoB [lorosopy;

- HanpaeneHHs SMS-noBigoMneHHA Ha HoMep MobinbHoro TenepoHy Cnoxueaua,
3a3Ha4YeHuWI y 3aABi-NPUELHAHHI 40 ymoB [lorosopy;

- po3MmilLeHHs iHbopMaLiTl B LLeHTPax 06CNyroByBaHHA KNiEHTIB;

- IHLIMM LWNAXOM TOLLO.

3BipsAHHA GpaKTUYHOro 06CArY CNOXKUTOI €NEKTPUUHOT eHeprii NPoBOAUTLCA 33
iHiLiaTMBOO oaHiei 3i CTopiH y nopaaky, sBctaHosneHomy NMPPEE ta KKOEE;

B pasi nopyweHHa Cnoxkneayem TEPMiHiB ONIaTH, BKa3aHMX B po3gini “TepmiH
BMCTaBNEHHA PAXYHKY 33 CMOXKMUTY €1IeKTPUYHY eHeprito, Cnocib oTPMMaHHA Ta
CTPOK Moro onnati ” Liei KomepuinHoi npono3uLii, MNocTayanbHMK Ma€e NpPaBo
NPUMNUHUTM NOCTAYaHHSA eNeKTPUYHOI eHeprii Cnoxueayy (BigKAOUUTH
eneKkTpoycTaHoBKy Cnoxueaya) 3a yMoBM nonepeaskeHHa Cnoxkueaya He
nisHiwe, Hi*K 3a 10 pobounx AHIB [0 4ATU BIAKAIOYEHHS.

Y pa3i 06paHHA iHWOi KoMepLiHOI Npono3uuii, CNoXneay NMCbMOBO
noBigomase NMocTayasbHMKa He NisHile, HiXK 33 21 KaneHAapHUN AeHb A0
3MiHM. HoBa KOMepUiiHa NPono3unLia HabUpae YNHHOCTI 3 NOYATKY HACTYNHOIO
pPO3pPaxyHKOBOrO Nepioay.

AKwo CnoKMBay NPOAOBKYE KOPUCTYBATUCh E/1IEKTPUYHOIO EHEPriel nicas
cnanBy 20-A€HHOrO CTPOKY 3 MOMEHTY PO3MilleHHA iHpopMaLiii NPo BHECEHHA
3MmiH y [lorosip (B TOMYy YMCAi B LK KOMepLiliHY Npono3uuito) Ha odiuitHomy
Be6-caiiTi MocTayaibHMKA, TO BBAXKAETbCA, W0 CNoXKMBaY NOroaKyeTbea



https://energo.km.ua/
http://www.energo.km.ua/

HPOHOSI/IL[II
OTPMMYBaTU eNeKTPUYHY eHeprilo Ha ymoBax Jlorosopy 3 BignosigHUMHM
3MiHamMmMu.

dikcoBaHi LiHM Ha eneKkTpoeHeprilo Ana NobyToBMX CNOXKMBaYiB BiANOBIAHO A0 NOCTAHOBMU
KMY Big 29 kBiTHA 2025 poky N2 480

@DiKCOBaHI LIiHM Ha e/IeKTPOeHeprito 3a
[Tepiox 3acTocyBaHHS 1 xBt'rog, rpH
BE3 I11B 311/1B

3,60 4,32

3 1 yepBHA 2024 poKy no 31 xoBTHA 2025 poKy
BKJIIOYHO

TapudHi koediuieHTH
Tpu3oHHiI KoedilieHTH

TapudHi koedilieHTH
Hiu Henb ITik
ITepioz 3acTocyBaHHs 7:00-8:00, . .
23:00-7:00 11:00-20:00, 56986-1212986
3 1 yepBHA 2024 poKy no 31 koBTHA 2025 poKy 04 1,0 1,5

[BO30HHI KoediuieHTH

TapudHni koedilieHTH

[Tepion 3acToCcyBaHHA Hiu JeHb
23:00 - 7:00 [H111 roguHU
3 1 4yepBHA 2024 poKy no 31 xoBTHA 2025 poKy 0,5 1,0

Ons manux HenobyToBUX CNOXMUBaAUIB, LiHM PO3paxoByloTbcA BignosiaHo Ao MoctaHosmn HKPEKM Big 05.10.2018

poKy Ne 1177 «[po 3atBeparkeHHA MNMopaaky dopmyBaHHA LiH Ha YHiBepcanbHi NOCAYrM» Ta PO3MILLYIOTbCA Ha
canti ToBapucTBa.


https://www.kmu.gov.ua/npas/pro-vnesennia-zmin-do-postanovy-kabinetu-ministriv-ukrainy-vid-5-chervnia-2019-r-t310524
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