Jopatok Ne 4
00 [JoroBopy Npo NOCTa4YaHHA eIeKTPUYHOT eHeprii
NOCTayYaIbHUKOM YHiBEepCasibHUX NOCNYr

KOMEPLIMHA NPONO3ULIA

(ana nobyToBUX cNOXKMBaUiB, AKi BUKOPUCTOBYIOTb E€/IEKTPUUHY EHEPrilo
Ha HenobyToBi NoTpebu)

TOB «XmenbHuUbKeHepro3byt» (aani - MocrtayanbHUK), sike adie Ha niactasi MoctaHosn HKPEKIM Big
14.06.2018 p. N2 429 Ha npaBo 3A4iNCHEHHS MiANPUEMHULbKOI AiANbHOCTI 3 NOCTAYaHHS eNEeKTPUYHOI eHeprii
CNoXMBauy, NPOMNOHYE KOMEpLiHY npono3uLito, po3pobneHy y BianoBigHOCTI A0 HOpm 3aKkoHy YKpaiHu «[lpo
PUHOK eneKkTpuyHoi eHeprii», MpaBun po3apibHOro PUHKY eNeKTPUYHOI eHeprii, 3aTBepAKeHUX MNOCTaHOBOO
HauioHanbHOI KoMicii, Wo 34iMCHIOE AepyKaBHE peryntoBaHHA y chepax eHepreTMKU Ta KoOMyHaslbHUX NOCAYT, Bif
14.03.2018 p. Ne 312 (gani - MPPEE), LluBinbHoro kogekcy Ykpainu Ta flocnogapcbKoro Kogekcy YKpaiHu.

MNpeameT KoMepLiiHOI NPono3uuii: HagaHHA YHIBEPCANbHOI MOCAYrM ANA NOOYTOBUX CMOXKMBAYIB, AKi
BUKOPUCTOBYIOTb €/1IEKTPUYHY EHEPTil0 Ha HenobyToBi NoTpebu, Ha TepuTopii XmenbHULbKOT 061acTi.

JoroBip Ha ymoBax Li€l KoMepLiiHOi npono3uuii Habupae YMHHOCTI 3 AHA, HACTYMHOMO 33 AHEM
oTpumaHHA TOB «XmesibHULUbKEHepPro3byT» 3aasu-npueaHaHHa CnoxkmBada Ao ymos [loroBopy, B AKilA BKa3aHO
npo obpaHHA KomepuiltHoi npono3uuii 4ns nobyToBUX CNOXKMBaYiB, AKi BUKOPUCTOBYIOTb €/IEKTPUYHY EHEPrilo Ha
HenobyToBi NoTpebu (AaTa MovyaTKy MOCTayaHHA €NeKTPUYHOI eHeprii 3a3Ha4YaeTbCA B 3aABi-NPUEAHAHHI), AKLIO
NPOTArOM TPbOX poboumx AHiB CnoxuBauyy He Oyae Hanpas/eHO MOBIAOM/IEHHSA MPO MOro HEeBiAMNOBIAHICTb
KpuTepiam obpaHoi KomepLiliHoi npono3uuii. Jorosip Ha ymoBax AaHoi KomepLiliHoi Npono3uLii yknagaeTbea Ha
CTPOK OAMNH KaneHaapHWUIN MiCALb Ta BBAXKAETbCA NMPOAOBXKEHUM HA KOXKEH HAaCTyNMHUIM KaneHaapHUn Micaub, AKLLO
»oaHa 3i CTopiH nucbmoBso (abo B iHWWIK, NnepeabayeHUli 3aKOHOAABCTBOM CNOCiB) He BiAMOBUTLCA Bif, Moro
nposioHrauii He nisHilwe HiXX 3a 21 KaneHgapHWi AeHb A0 nepeabadyyBaHOi AaTU MPUNUHEHHA (MovaTky
po3paxyHKoBoro nepioay).

YMOBU \ HPOHOBI/ILHf
Cnocib onnaTtu 3a Ocobuctuii KabiHeT cnoXuBaya, iHTEPHET-6aHKIHT, Yy 6aHKIBCbKUX BigaineHHAX Ta
E€NEeKTPUYHY eHeprito MYHKTax NPUIAHATTA NaaTexis.
Po3paxyHOK BapToCTi BapTicTb 06CAriB CNOXUTOI €N1EeKTPUYHOT eHeprii, Ha NobyToBi Ta HeNobyToBi
06cAriB cnOXUTOI noTpebu, po3paxoBYETLCA BiANOBIAHO A0 AiHOYNX Y PO3PAXYHKOBOMY Nepiogi
eNeKTPUYHOI eHeprii Tapudis gns NOOYTOBUX Ta MasIMX HENOOYTOBUX CMOMKMBAYIB.
Cnoci6 onnatu 3a CnosKmnBad 34,i1MCHIOE NAaTy 3a NOCAYry 3 po3noginy (nepesnadi) eNeKTpUIHoI
nocnyry 3 po3noginy eHeprii yepes [ocTavanbHMKA, 3 HACTYMHUM NepepaxyBaHHAM L€l On1aTn Ha
e/IeKTPUYHOI eHeprii paxyHok OCP.

Y pa3i HecBO€YaCcHOro 34iMCHEHHA NAATEXIB 33 }KUTNOBO-KOMYHa/IbHi NOC/YTK
CNOXMBaYy HapaxoBYETbCA NeHs B po3mipi 0,01 BigCOTKa cymm 6opry 3a KOXKeH
\AeHb NPOCTPOYEHHA. 3arasibHUIA PO3MIp CNAAYEHOI NEHI HE MOXKe NepeBULLYBATH
100 BifcoTKiB 3aranbHoi cymn 6opry. HapaxyBaHHA NeHi MOYMHAETLCA 3 NEPLUOTro
po60oyoro AHA, HACTYMHOrO 33 OCTAHHIM AHEM IrPAHUYHOTO CTPOKY BHECEHHSA
nnatw.

MnaTixKHi LOKYMEHTM Ha ONNaTy HaAAoTbCA CNOXMBaYam nicna 5 yncna nicna
3aKiHYeHHA PO3pPaxyHKOBOro nepioay y BigNOBIAHMX CTPYKTYPHUX Nigpo3ainax
eNeKTPOoNoCTavYaibHUKA, Yepes NepcoHasibHy CTOPIHKY CNoXuBaya Ha Be6-calTi
eNneKkTponocTayanbHuKa https://energo.km.ua abo enekTpoHHOW NOLWTOI,
baKCMMINbHUM 3B A3KOM, NOLLTOBUM 3B A3KOM, KYP €EPOM UM iH. cnocobamum.
OnnaTta paxyHKy 34ilACHI0ETbCA npoTarom 10 poboumx AHIB Bif, AHA OTPUMAHHS,
ane He nisHiwe 20 KaneHgapHOro AHA NicaA 3aKiHYeHHA PO3PaXyHKOBOrO
nepioay.

Mpw po3paxyHKy BapTOCTi CNOXKUTOI €NEeKTPUYHOT eHeprii BPaxoBYHOTbCA Nifbrn
abo cybcuaji, aKi HaaalTbCA CNOXKMBaYam 3rigHO YUHHOTO 3aKOHOIABCTBA Ta €
0GOPMNEHUMMN HANEKHUM YNHOM Y [oCTavanbHMKa.

Po3mip neHi abo wrpad
33 MOPYLIEHHA CTPOKIB
onnaTtu

[TepMiH BUCTaBNEHHA
paxyHKy 3a CMOXKUTY

e/IeKTPUYHY eHeprito,
CNocib OTPMMaHHA Ta
CTPOK MOro onnatu

YpaxyBaHHA ninbr Ta
cybcuain

MocTavyaHHA 3aXMLWEHNM

He nepegbaveHo
CrNoXKMBaYyam



https://energo.km.ua/

YMOBMU

Cnoci6 Ta ymosu
OTPUMaHHA
nonepeasKeHHs

HPOHOBI/IL[ﬁ
MpunuHeHHA NOBHicTIO ab0 YacTKOBO NOCTa4YaHHA eNeKTPUYHOI eHeprii
CNOXKMBaYy 34iMCHIOETLCA 32 YMOBW NonepeaeHHaA CroXKnBaya He nisHile Hix
3a 10 poboumx gHiB A0 AHA BiAKAOYEHHS Y pasi 3aboproBaHoOCTi 3 oniaTH 3a
CNOXKUTY eNeKTPUYHY eHeprito BigNoBiAHO A0 YMOB A0OroBOpY 3
e/IeKTPONoCTaYaibHMKOM Ta Y pasi HeJoMyLWeHHA YNOBHOBAXKEHMUX
NpeACTaBHUKIB eneKTponocTavanbHUKa A0 PO3pPaxyHKOBMX 3acobiB
KoMepLinHOro 0bniky enekTpuYHOI eHeprii, WO po3TaloBaHi Ha TepuTopii
CNoXKnBaya.
Monepea)keHHA HA4AOTHCA CNOKMBAYAM Y Bi4NOBIAHUX CTPYKTYPHUX
nigposainax enekTponocTadyanbHMKa, Yepes NepcoHanbHy CTOPIHKY CNOXKKMBaYa
Ha Beb-caliTi eneKkTponocTayanbHuKa https://energo.km.ua abo enekTpoHHOO
nowToto, GaKCUMMINbHUM 3B A3KOM, MOLUTOBUM 3B A3KOM, KYP'EPOM UM iHLWIMMUK
Cnocobamm 3 BUKOPUCTaHHAM iHGOPMALLIMHUX TEXHONOTIN y cucTeMi
€/1eKTPOHHOIO IOKYMEHTOObiry.

Po3mip wrpady 3a
\[0OCTPOKOBE PO3ipBaHHA
Jlorosopy

LLITpadHi caHKLUii 3a AOCTpOKOBe po3ipBaHHA [JoroBopy 3a iHiliaTnBoo
CrnoXkuBaya BiACYTHI.

KomneHcauia 3a
He4OTPMMAHHA
KOMepLiNHOI AKOCTI
HagaHHA nocayr

3a HegOTPMMAHHA MoCTavyabHUKOM KOMEPLIMHOT AKOCTI HaZaHHA NOCAYT,
CnoXkMBaydy HaZaeTbCA KOMMEHCcAL,A B 06cArax Ta y nopAgKy, 3aTBepasKeHnx
Perynatopom. MoctaHoBa PerynaTtopa woao HagaHHA KomneHcauii Cnoxmneavy 3a
HeJOTPMMAHHSA e1eKTPONOCTAYaIbHUKOM KOMEPLLIMHOI AKOCTI HagaHHA nocayr
PO3MiLlYETbCA, B T.4., Ha canTi http://www.energo.km.ua

IHWi ymoBwM

HagaHHa Cnoxkuneauy, 3 AKMM yKaageHo [Jorosip, iHdopmau,ii npo 3miHy ymoB Ta
TepMmiHy aii loroBopy, 3miHy Tapudis, 3MiHYy CYyMU 40 CANATM B PaxyHKaXx,
BWCTABJIEHUX 3TiAHO 3 yMOBaMu [JOroBopy, 3MiHy CTPOKiB ONaaTu 3rigHo
BMWCTABJ/IEHWNX PaXYHKiB, NOMNepeayKeHHSA NPO BiAK/IOYEHHA 3@ HECNIAYeHY
3ab60proBaHicTb, iHWOI iIHpopMaLLii, Lo MoXKe ByTn KopucHow ans Cnoxueaya,
34iMCHIOETbCA (Ha BUBIip MocTayanbHMKA) LIAXOM:

- po3milLeHHsA iHbopMmaLii Ha odiuiiHomy Beb-caliTi MocTavyanbHUKa;

- HaZaHHA iHbopMaLii Yepe3 0cobUCTMIN KabiHeT Ha odiuiliHoMy Beb-calTi
[MocTavyanbHUKA;

- HanpaB/IEHHA eNIeKTPOHHOTO /INCTa Ha e/IeKTPOHHY aapecy CnoxumBaya, BKa3aHy
y 3aAaBi-nNpueaHaHHi Ao ymoB [lorosopy;

- HanpasneHHs SMS-noBigoMNEHHA Ha HoMep MobinbHoro TenepoHy CnoxuBaua,
3a3Ha4YeHWN y 3aABi-NPUEAHAHHI A0 ymoB [lorosopy;

- pO3MilLLeHHSA iHbopMaLi B LLeHTpax 06CNyroByBaHHA KNiEHTIB;

- IHLWWMM WAAXOM TOLO.

3BipAHHA PaKTMUHOro 0bcAry CNOXUTOI eNeKTPUYHOT eHeprii NPoBOANTbLCA 3a
iHiuiaTMBOO oaHiel 3i CTopiH y nopAaaky, sctaHosneHomy MPPEE ta KKOEE;

B pasi nopyweHHs Cnoxxneayem TEPMIiHIB ONaTH, BKasaHWUX B po3gini “Tepmin
BMCTaBNEHHA PAaXyHKY 33 CMOXUTY eIeKTPUYHY eHeprito, cnocib oTpMmaHHA Ta
CTPOK Moro onnat ” Liei KomepuinHoi npono3uuii, MNMocTayasbHUK Ma€ NpPaBo
NPUNUHUTU NOCTa4aHHA eNeKTPUYHOIT eHeprii CnoxunBayy (BiaKaounTU
eNeKTpPoycTaHoBKy CnouBaya) 3a yMoBM nonepeaskeHHs Cnoxueaya He
nisHiwwe, Hi*k 3a 10 pobounx AHIB A0 43T BiOKAIOUYEHHS.

Y pa3i 06paHHA iHWOT KOMepLiNHOI Npono3uuii, Cnoxneay NMCbMOBO

nosigomnse MNoctavyanbHMKa He NisHille, HiX 3a 21 KasieHAapHU AeHb A0

3MiHW. HoBa KomepLiliHa Npono3uLiia Habnpae YNHHOCTI 3 NOYATKY HACTYNMHOro

pO3paxyHKOBOro nepioay.

AKwo Cnoxxmneay NPOAOBIKYE KOPUCTYBATUCL €/1IEKTPUYHOK eHeprier nicas

cnausy 20-A€HHOrO CTPOKY 3 MOMEHTY po3MilleHHA iHpopMmalLlii Npo BHeCeHHA

3MmiH y lorosip (B TOMy UMncAi B L0 KOMepLiliHy npono3uuito) Ha odiuiliHomy

Beb6-caiiTi MocTayaNbHUKA, TO BBAXKAETLCA, WO CNoXKMBay NOroaKyeTbecs



https://energo.km.ua/
http://www.energo.km.ua/

TIPOIIO3UILIII
OTPUMYBATU €NNIEKTPUYHY EHepI'iIO Ha ymMmoBax ﬂOfOBOpV 3 BiAnOBiAHMMM

3MiHamMMu.
dikcoBaHi LiHM Ha eneKkTpoeHeprilo Ana NobyToBMX CNOXKMBaYiB BiANOBIAHO A0 NOCTAHOBMU
KMY Big 22 »koBTHA 2025 poKy Ne 1331

@dikcoBaHi LIiHM Ha ejleKTpoeHeprito 3a 1 kBt roz,

[Tepiox 3acTocyBaHHS TpH
BE3 I11B 3I111B

3,60 4,32

3 1 yepBHA 2024 poky no 30 KBiTHA 2026 poKy
BKJIIOYHO

TapudHi koediuieHTH
Tpu3oHHiI KoedilieHTH

TapudHi koedilieHTH
Hiu Henb ITik
ITepiog 3acToCyBaHHA 7:00-8:00, : .
23:00-7:00 11:00-20:00, 56986}212986
3 1 yepsHa 2024 poky no 30 KeiTHA 2026 poKy 04 1,0 1,5

[BO30HHI KoediuieHTH

TapudHi koedirieHTH

[Tepion 3acToCcyBaHHA Hiu JeHb
23:00 - 7:00 [Hmi roguHu
3 1 yepBHs 2024 poky no 30 kBiTHs 2026 poKy 0,5 1,0

Ons manux HenobyToBUX CNOXMUBaAUIB, LiHM PO3paxoByloTbcA BignosiaHo Ao MoctaHosmn HKPEKM Big 05.10.2018

poKy Ne 1177 «[po 3atBeparkeHHA MNMopaaky dopmyBaHHA LiH Ha YHiBepcanbHi NOCAYrM» Ta PO3MILLYIOTbCA Ha
canti ToBapucTBa.
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